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ABSTRACT 

This contribution proposes the introduction of the qualifiers LQ and CQ to denote Listening Quality 
and Conversational Quality respectively. 

 

_____________ 

 

1 Introduction  
In common usage the term “MOS” is often taken to mean listening quality MOS.   

Recommendation G.107 provides a method for estimating a “MOS” score from an R factor 
however as an R factor includes delay related effects then this “MOS” is really an estimated 
conversational MOS.  This causes some confusion amongst users as they typically compare the 
MOS score derived this way with commonly accepted ACR test scores. 

2 Proposal 
It is proposed that: 
(i) the qualifiers LQ and CQ be used to denote Listening Quality and Conversational Quality, 

i.e. MOS-LQ and MOS-CQ. 
(ii) G.107 either describe the MOS score calculated from R as an estimated conversational 

MOS or an estimated MOS-CQ. 
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